
To login to your  
dashboard, click here.

Visit our website at:
www.gofranklingo.com

http://www.gofranklingo.com/


Enter your User Name and 
Password.  If you  do not have, or 
do not remember your 
credentials, ask your sales or 
customer service representative.



Your main page will 
show all of your jobs 
from newest to oldest, 
and their production 
status.



Your selected file(s) will appear.  
Click the red ‘X’ next to a file to 
remove it.

Use the comments box to enter 
any special instructions

Click ‘Upload Files’ to upload 
your files to Franklin.  A progress 
bar will appear as your files are 
being uploaded, and you’ll 
receive a pop-up message once 
the upload is complete.

To upload a file for an existing 
job, select it from the 
dropdown menu. 

To upload a file for a new job, 
enter a description here.

Browse to file(s) on your 
computer and attach.



Once you upload your file(s), a notification will go out to the people 
working on your project so that they can get started right away.  And, 
when your file(s) have been uploaded, you will receive an automated 
confirmation email.



To track your mail, click 
on “Mail Tracking”.

You’ll get a quick overview 
of the tracking progress on 
all of your jobs.

To get more detail, click 
the blue arrow.



You can change the 
geography of the data by 
clicking a different category 
(default is SCF)

Download the data to 
your computer for 
further analysis and 
planning.

Click on any of the geo 
code links to view the 
individual names that 
you mailed to.

You can see how long 
delivery is taking by 
date and # of days.



If your mailing has multiple 
versions including different 
mail dates, you can view the 
entire mailing by clicking the 
black arrow.

Now you can download all of 
the data for a mailing at once 
instead of different versions 
one at a time.

To check the status of two or 
more versions, check those 
boxes and then click the “Track 
Checked” button.

To check the status of an 
individual version, click the 
blue arrow for that version.



You can view a multi-version 
mailing either by date or 
number of days.

Select View Days if you want to 
analyze mail delivery times to 
certain locations, and select 
View Dates if you want to see 
the impact of mail delivery on 
processes in your organization, 
or if you want to tie mail 
delivery back to other date-
related data (such as offer 
redemptions per date).

Click on any geographical area 
to see the individual mail 
recipients.



Check individual mail 
pieces, the date their 
mail was scanned and 
how many days it took.

Export the data to your 
computer to feed your 
call center or sales 
team.



You can search a 
mailing for an 
individual name.

View when that 
individual’s mail piece 
was scanned.



Check your inventory 
status and detail.



Check shipping status 
including details such 
as arrival date and who 
signed for it.



Check your proofs 
online in a secure 
mode.



FranklinForward ACS enables you to 
eliminate returned mail. Click this 
link to see undeliverable mail online.  
You have to sign up for this service –
ask your account executive how.

You now have a direct link to 
FranklinFast Automation, where you 
can conduct a direct mail campaign 
right from your own computer 24/7!
Ask your account executive for more 
information.


